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Development of the York
Regional Transportation Master Plan

FINAL DRAFT
June 26, 2008

The questionnaire was pre-tested with 18 respondents on June 25". Overall, the pre-test ran very
well with only a few minor flow changes required. Additionally, the interviews were running a bit
over 12 minutes at 14.4 minutes on average.

This draft contains the following changes from the pre-test draft:

e P1 -inserted a question to capture the municipality in which respondents reside. This was
necessary, as we could not link all of the municipalities to the sample phone numbers.
Further, it ensures that if someone has moved and carried their phone number that they
will be properly identified.

e p2 - GRW2, inserted scale wording
e p2 - ROAL, as per pre-test change
e p3 - INITIATIVE, tweaked wording, it was a bit awkward

e p6 — moved MOSTIMP and OTHSTEP to follow trade-offs. Better flow, easier for
respondents to remember categories

e p 6 —trade offs rotated on % sample so that respondents get 4 instead of 8 pairs. This will
shave a minute off the interview time.

e p7 — DRIVE, expanded daily response category, as most response aggregate to daily. This
will provide better definition of regular car users.



York Master Plan Research

Introduction and Screens

Hello, my name is and I'm calling from EKOS Research Associates. We have been
commissioned to conduct a survey for the Regional Municipality of York about various issues
pertaining to York Region. | think you will find these topics we discuss interesting.

Your participation is totally voluntary and greatly appreciated. All responses will be kept strictly
confidential and none of the information collected in this survey will be used for any marketing
purposes. We are talking to Canadians 18 and over.

May | begin?

*** |E ASKED: THE INTERVIEW WILL TAKE APPROXIMATELY 15 MINUTES

D
Do you WORK in the following kinds of businesses... a market research firm, advertising agency,
public relations firm, or the news media?

D =S TSP P PSRRI 1 =>THNK2
[N Lo T PSSR UPPPRPPRPRNt 2
THNK?2

Thank you for your cooperation! Based on the information you have given me, unfortunately you
are not eligible to complete the remainder of this survey.

TIMINALE INEEIVIEW......cieieeiiiee ettt e et e e e e e e e et s e e e e e eetaaaeeeereessees 1

GENDR
DO NOT ASK

Record gender of respondent

Just to clarify, the Regional Municipality of York includes the municipalities of Aurora,
East Gwillimbury, Georgina, King, Markham, Newmarket, Richmond Hill, Vaughan and
Whitchurch-Stouffville.

What municipality do you live in?

P [o] - TSRO P P SUPROUPRIOY 1

LTS AT T o PSP 2
LCT=T ] (o 4T RSP SPRS 3

LT3 PO PRPPRTR 4
IMIAIKRAM. ..ottt ettt ettt e et e e st et esbe e st et eebeent e beeteeaeeeaeebeentenbeete e 5
INEWIMATKEL ...ttt ettt et ettt et e et e et e et e beebe e st e sbesbe e st e sbeebeesbesbeebsensesbestaensesbestaans 6
RICOMONG Hill ...ttt et st e e et esbeeseesaesbeeseesaesba e 7
VAUGNAN. ...ttt b et bbb bbb bbbt b ettt 8
WHITChUIC=SEOUTTVITIE ...ttt be bbb ans 9

NONE OF thE ADOVE ......cuiciiicece ettt be s te b e s be e be e s eaennas 88 Terminate
(] ]\ SRS PTRPTP 99 X
SATREG

Overall, would you say that the Regional Municipality of York is moving in the right or wrong
direction?

[R{Te | g LA e 1 7= 1o o PRSPPI 1
WIONG GIFECHION ...ttt e e e e e naneeas 2
DIKINR .. ettt e bt e et e e et e e e 99
IMP1

In your opinion, what is the most important issue currently facing York Region?

EKOS Research Associates
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York Master Plan Research

RESPONSE ... 1

DIK/NR Lttt et e e e e e e st e e e e e et e e e e e e e e nnnrreeeas 99

IMP2

What do you think is the most important issue relating to transportation in York Region?
RESPONSE ... e e e a e e e e e e 1

[ S0 V1 PSS 99

GRW?2

How would you rate the job York Region has done in managing transportation in the face of the
growth the area has experienced in the last 10 years? Please use a scale from 1 to 7 where 7
means excellent, 1 means extremely poor, and the midpoint 4 means neither good nor bad

EXITEMEIY POOT ...ttt e et e e e e e s e e e e e e e e e nneaeeeaaens 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
EXCEIBNT ... 7
DK/NR ...ttt 99
ROA1

How would you rate the overall condition of the major roads and highways in York Region
(including the state of repair, general quality, and the way they have been designed)? Please
exclude provincial highways such as the 400 and 404 and local neighbourhood residential
streets.

EXITEMEIY POOK ...t e 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
[ CoT= | T o | PP 7
[ 50 | OSSPSR 99
TRANS

Overall, how would you rate York region’s public transit system?

EXITEMEIY POOK ... it 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
[ CoT= | T o | OO PRRP 7
[ 50 | PR 99

EKOS Research Associates
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York Master Plan Research

CONG1

How serious a problem is traffic congestion in the York Region overall? Please use a scale from 1
to 7 where 1 means not at all serious, 7 means extremely serious, and the midpoint 4 means
somewhat serious.

EXIrEMEIY SEIIOUS ....eeeiiiiiiiiiii ettt e e e e e st e e e e e e e e nnneeeeeaeeas 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
NOE At All SEIOUS ...t 7
DK/NR ...ttt 99
CONG2

How serious a problem is traffic congestion in the [ENTER MUNICIPALITY NAME]?
EXIrE@MEIY SEIIOUS ....eoiiiiiiiiiiiii ittt e e e e e e e e s 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
NOE At AlI SEIIOUS ...ttt e 7
DK/NR ...ttt ettt 99
SOLVECONG

In your opinion what should be the primary strategy in reducing traffic congestion in York Region?
IMProving PUBbIIC trANSIT..........eeiiiiii e 1
Improving road capacity for more car traffiC..........cccccviiiiiii 2
INITIATIVES

I’'m now going to read a number of different strategies that could be used to ease traffic
congestion in York. Please rate how strongly you in favour or against each of the following
strategies for dealing with traffic in the region. Please use a scale from 1 to 7 where 1 means you
are strongly against, 7 means strongly in favour, and the midpoint 4 means neither.

Widening major roads to accommodate more cars
SErONGIY AQAINST ...t as 1

DK/NR ...ttt e 99

Widening major roads to provide a designated bus and car pool lane
SETONGIY BUAINSE ...t e et s e e e 1

EKOS Research Associates
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York Master Plan Research

Improving and expanding public transit services

SETONGIY BUAINSE ..ottt e e 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
SrONGIY IN FAVOU ...t e e e e e e 7
[ 50 | USRS 99
Improving traffic flow through a more efficient traffic signal control system?
Y ige] a0\ A= o oVl ) SRR 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
SErONGIY IN FAVOUT ...t e e e e e e a e e e e e snraeees 7
DI/NR Lottt e e e e e e bbbt e e e e e e e e e e e e et e e e s 99
Building a regional and local network of bike paths and trails

SErONGIY AQAINST ......eiiiiiiie e e e e e e e e e st e e e e e s aae s 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
SEIONGIY 1N FAVOUT ...t e e 7
[ 50 | TSRS 99
Building more new roads and highways

Sy ige] a0\ A=To oVl ) APPSR 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
SrONGIY IN TAVOU ... e e e 7
DI/NR Lottt e e e e e e bbbt e e e e e e e e e e e e et e e e s 99
Using tolls or user pay methods to reduce traffic congestion

SErONGIY AQAINST ......eiiiiii e e e e e e e e s a e e e s aae s 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
SEIONGIY 1N FAVOUT ...t 7
[ 5] | O ERRROP 99
Building more park and ride facilities

Y ige] a0\ A= o oVl ) SRR 1
................................................................................................................................. 2
................................................................................................................................. 3
................................................................................................................................. 4
................................................................................................................................. 5
................................................................................................................................. 6
SrONGIY IN TAVOU ...t e e e 7
(530 | TP PPP PR TPOPPTPPI 99

EKOS Research Associates
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York Master Plan Research

Building more sidewalks
SETONGIY BUAINSE ..ottt e e 1

DIKINR .. ettt e bt e et e e e e et e e e e 99

Designing communities that make it easier for people to walk and bike
Y ige] a0\ A= o oVl ) SRR 1

Building [Rotate wording randomly: //subways// light rail transit// bus rapid transit//] to
accommodate growth

SErONGIY AQAINST ......iiiiiiiie e e e e e e e s e e e e s s 1

DIKINR ..ttt e e e et e e e e et e s 99

Providing a standard fare system on all transit services across York Region
Sy ige] alo] 1A= o oVl ) SRR 1

Banning truck deliveries during the morning and evening rush hours
SErONGIY AQAINST ......eiiiiiiie e e e e e e e e s e e e e s aa s 1

DK/NR ...ttt et 99

Requiring large businesses in the area to encourage employees to use alternative modes such as
transit, car pooling, walking and cycling

SETONGIY BUAINSE ..ottt e et e e 1

MOVED TO FOLLOW TRADE-OFFS

EKOS Research Associates
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York Master Plan Research

TRADE OFFS

Now I'd like you to imagine you were in charge of making decisions about how to invest in dealing
with York’s transportation issues. | am going to read you a series of two alternative choices for
spending and ask you to choose the one that you think would be the most effective in reducing
traffic congestion.

Changed to Y2 sample, four pairs for each respondent
Widening major roads to accommodate more cars

Widening major roads to accommodate buses and car pools

Improving and expanding public transit services

Improving traffic flow through a more efficient traffic signal control system
Building a regional and local network of bike paths and trails

Building more new roads and highways

Using tolls or user pay methods to manage traffic congestion

Building more park and ride facilities

Building more sidewalks

Designing communities that make it easier for people to walk and bike
Building subways to accommodate growth

Building light rail transit to accommodate growth

Building bus rapid transit to accommodate growth

Providing a standard fare system on all transit services across York Region
Banning truck deliveries during the morning and evening rush hours

Requiring large businesses in the area to encourage employees to use alternative modes such as
transit, car pooling, walking and cycling

MOSTIMP
Which of the above do you think would be the single most effective way of reducing traffic
congestion.

OTHSTEP
Are there other steps you think should be taken to reduce traffic congestion?
In a typical week, how many times do you do the following...

PUBTRANS
Use public transit

N BV 1
[ = 1] PRSP 2
4-6 tIMES POI WEEK ... ee ettt e ettt e e e e e et e e e e e e e nnbeeeeaae e e annneeeas 3
2-3 MBS @ WEEK ...ttt 4
ONCE 8 WEEK ...ttt ettt e st e e ekt e et e e e s bre e e s anrreeeaas 5
LeSS than ONCE @ WEEK ....c..vviiiiiiiii ittt 6
DK/NR ...ttt et e 99
DRIVE

Drive in a private vehicle within York Region

INBVET ettt b ettt b ettt ettt 1
ONCE OF tWICE AUIY.....eeeeiiiieiee e 2
More than tWICe ALY ..........uueiiiiiei e 3
-6 tIMES PEF WEEK ...ttt ettt e ettt e e e e e et e e e e e e e e nebe e e e e e e e e annneeeas 4

EKOS Research Associates
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York Master Plan Research

2-3 MBS @ WEEK ..ottt ettt e e e e e et e e e e e e e e et e e e e e eeerbaneeeaeeens 5
ONCE @ WEEK ...ttt ettt e e e e e e et e e e e e e e e st e eeeeeeersaneeeeeeees 6
LESS thaN ONCE @ WEEK .....eeiiiieeieiee et e e e e e 7
[0 1 1N, 99
Demographics

DEMO

We are almost finished. These last questions are for statistical purposes only and | remind you
again that all of your responses are completely confidential.

LIVE

How many years have you lived in York Region

EDUC

What is the highest level of formal education that you have completed?

Elementary SChOOl OF 1SS .......uuuiiiiiiiiiiiiiie e e 1

SOME Nigh SCROOI ... ..uiiiiiiie e a e 2

Graduated high SChOOL ... 3

Some community COIlege/CEGERP ............oeiiiiiii e 4

SOME UNIVETSILY ..ttt ettt e e e e ettt e e e e e e e et e e e e e e e eannnbeeeeaaeeeaannsnnees 5

Graduated community cOllege/CEGEP ..........cooo i 6

Graduated UNIVEISILY ........eeeiiiieeeiiii ettt e e e s e e 7

Other (PlIE@SE SPECITY) .....veieiiiiii it 77

[ 10N SO P PP PPPOPPPPPPPR 99

EMP

Which of the following categories best describes your current employment status?
EMPIOYEd fUIFLIME Looeieiiic e e e e e e 01

= 10T 0] (0] =To I F= T o 110 =TSP UO SR 02

L8]0 1=T00] o]0} V/=T o DO TP O PP UPTT TP 03 => AGE
HOMEMBKET ...ttt e e e e e e e e e nbb e e e e ns 05 => AGE
0T [ o | U UURTTRN 05 => AGE
=1 (=T o RO ETRT 06 => AGE
(@1 =T O P RO UPRRRN 97 => AGE
[ S0 V1 USSR 99 => AGE
TOWORK

How do you usually get to work?

T e 1

PUDBIC TFANSIE ...t 2

WVBIK ..t e et et naneeas 3

BICYCIE .ttt a e as 4

(070] ] o] 1 F=1 1 o] o D TP PP PUTUT PP 5

(@1 =T PSPPI 6
HOWLONG

How long does it take on average for you to get to work?

LeSS than 15 MINULES ...t e e e e e e e e e e e e nneeeeeae s 1

Between 15 and 30 MINULES. .....c.ueiiiiiie ettt 2

Between 31 minutes and an NOUF ..........cooiiiiiiiiiiiee e 3

MOre than @n NOUT..........ooiii e 4

AGE

READ CATEGORIES IF NECESSARY
What is your age, please?

[0 oo [T L PRSI 1
25-34 YBAIS .o 2
RSB A =TT £ PSP PPPPRPNY 3

EKOS Research Associates
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York Master Plan Research

45-54 years
55-64 years
B5 YEAIS OF OIUEK ...ttt e et e e e e e st e e e e e e e ennneeeeeans 6
(DO NOT READ) DK/NR....ciitiieiittie ettt a e 99

INC
What is your annual household income from all sources before taxes?

Less than $10,000

$10,000 to $19,999
$20,000 to $39,999
$40,000 to $59,999
$60,000 to $79,999
$80,000 to $99,999
$L00,000 10 PL24,999 ...
$125,000 to 149,999
$150,000 or more...............
(DO NOT READ) DK/NR

ETHN

As you may know, people from many different backgrounds live in York Region. Other than Canadian, to
which nationality did your ancestors belong primarily? (Pre-coded open-end)
Accept multiple responses; enter verbatim if not found on list

[0 (N o T PSPPSR
SPANISI . bbb b b £ b e b e b e b et et Rttt
[0 41T T=E TR PRI
JAPANESE ...ttt bbb R e R b et
SOULN ASIAIN 1.ttt ettt ekt e et e ekt e e aRa et e e R bt e e R b e e e e R bt e R bt e e bt e e ehtee e bbee e heeeanteeanbeeennns
SOULNEAST ASIAN ...tttk e e bt oo hb et e eab et ek b et e he e e e bt e e bt e e bn e et b e e e s
2N o= T ISP TSP UPPPOTSRIN
N =R A 44 T=T o= OO TSSO POV PR OPPIN

(013 T=T OO PO P PP PP PPPPPIOY 88

THNK
End of Interview
Thank you for your cooperation and time!

COMPIELION ...ttt e st e e e e s b e e s e 1

EKOS Research Associates
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Figure 1.2: Most Important Issue Facing York Region

Q. Inyour opinion, what is the most important issue currently facing York Region?

Growth/development of area, urban planning
Transportation system in general

Traffic concerns {congestion, control/managsment)

Environme

Transportation system related to public fransit 8 . - Housing in general

« Energy, electricity,

Health care system -
utilities

Population growth/overpopulation
Taxes, government spending

* Municipaliseasonal
maintenance,
: beautification

Education system * Water systems related

Infrastructure in general * Govemment affairs in |

general
. * Social/community
| Issues/services in
i general

Local economy/economic development
Crime and policing

Other*® » = Other (2%)
DK/NR
0 5 10 15 20 25
Base: All respondents; open-ended-— only one response accepted: percentagas, n=1011 *mentioned by 1%

Table 1.2a: Most Important Issue Facing York Region by Municipality
{percentages) MUNICIPALITY

Markham | RichmondHll | Vaughan :  Other
(n=254) (n=253) {n=250)

Growth spment of area, urban planning

e : .
Traffic concams (congastion, control management) 12 ! 15 9 : 8
Environmental issuss/green spaces 7 ' 8 11 ' 12
Transportation system related fo public fransit 8 ‘ 12 g ' 7
_ Health care system 4 : . !

' ]

: 4 i 2
: 2 1

: 1 : 4
P4 2
2

L




Most Important Issue
Facing York Regic

Figure 1.3: Most Important Issue Relating to Transportation

Q. What do you think is the most important issue relafing to transportation in York Region?

Lack ofineed more public transit, access/availability

Transit service to commuters/areas

Traffic congestionfvolume

Roads/highways

Improving/investing in public transportation
Transportation netwerks/infrastructure in general
Excessive population/growth of area
Transportation costs, cost of fuel

Traffic confrols

Cost of public transportation

Road safety

Increasing transit ridership, promoting public transit
Other

No important issues, no problems

DKINR

0 5 10 15 20 25

30

Base: All respondents; open-ended- only one response accepted; percentages; n=1011




Table 1.3a: Most Important Issue Relating to Transportation by Municipality

(percentages)

Markham
(n=254)

MUNICIPALITY

Richmond Hill
(n=283)

Other
(n=254)

Vaughan
(n=250)

Lack offneed more public transit, accessiavailability

Transit service o commutersiareas

Traffic congestion/volume

B e et

: 4 : 3

i 1 i 1

e

o 1 : 1
1

g
'

; 11 ; 8

those 65+ (17%) than to
—_

(B0%) -

e memmmm s mm mmm e —————




Figure 2.1: Rating Performance on Managing Transportation

Q. How would you rate the jok York Rzgion has dore in manaaing transpostation in the face of the
growth the area has experienced i the last 10 years? Flease use a scale from 1 bo 7 where 7
means xcellent, 1 means extremely poor, and the midpoint 4 means neither good nos bad,

@Residents in Markham and the six “other”

1007 municipalities were more likely to rate the Region’s
performance as poor
1 oResidents who drive more than twice per day are
more negative about York’s management of the area
- than those who drive less than daily a7
- 25 25
3
i — : .
DKMR Poor (1-2) Meither (4) Good (5-T)

s 5 peyzzndents parcantages; e=101"

Figure 2.2: Rating Overall Condition of Major Roads and Highways

Q. Using the same scale, how would you rate the gverall condttion of the major roads and highways
in York Region (including the state of repair, general guality, and the way they have keen
designed)? Please exclude provincial highways such as 400 and 404 and local neighbourhood
residential streets.

100 -
75
62

a0 {

25 41 17 19

1
D T T N
DK/NR Poor (1-3) Neither (4) Good (5-7)

Base: Al respondzpts; persentages; a=1011




Figure 2.3: Rating Public Transit System

Q. Cwverall, how would you rate York region’s public transit system?

100

75

0 . .

DK.'NR Poor (1-3) Meither (4) Good (5-7)

Base: Al respondents; perceniages; n=1011

Table 2.3: Rating Public Transit System by Municipality

lercenizge) MUNICIPALITY
Markham Richmand Hil Vaughan Other
{n=254) {n=253) (n=250) (n=254)
Geod () L T O T
Neter 4 Bl B
J Pt (1) I D O .
s DKINR % ; % ; 2 ;




Figure 2.4: Rating Seriousness of Traffic Congestion in York

Q. How serious a problem is traffic congestion in the York Region averall? Please use a scale from 1
to 7 where 1 means not at all sericus, 7 means extremely sericus, and the midpoint 4 means
somewhat serious.

75 55
50 40
DK/NR Mot senous Somewhat Wery serious
(1-2) (3-5) (B-T)

Hase: Al respondents; eerceniages; n=1011

Table 2.4a: Rating Seriousness of Traffic Congestion in York by Municipality

[percentages) MUNICIPALITY

Markham E Richmond Hill E Vaughan E Cther
(n=254) : (n=253) : (n=250) : (n=254)

; ; ] i [ ]

: L ; | : L

6 i 3 i 4 ' 3

i
DKNR 1 1 1 1 2 H 1

Figure 3.1: Favoured Overall Strategy for Dealing with Traffic Congestion

Q. [n your opinion what should be the pimary strategy in reducing traffic congestion in York Region?

W Improving public transit

42 Improving road capacity
for more car traffic

DK/NR

Base: Al respondents; percaniages; n=1011




Table 3.1a: Favoured Overall Strategy for Dealing with Traffic Congestion by
Municipality

percenages MUNICIPALTY
Markham . Richmaond Hill . Vaughan . (ther
S . 5
promgoublotanst . - i
yormae arf; Lo ’
: i

*Among those who take public transit regularly, 65% feel that the primary
strategy should be around public transit, while only 32% opt for a road
capacity solution

*Among those who never take public transit, there is virtually an even split
between those favouring one over the other

Figure 3.2: Preferences Among Strategies to Deal with Traffic

Q. Are you in favour or against ... as a way of dealing with traffic in the region?

DE/NR B Against (1-3) [ Neither (4) l(5) H (6) B Strongly in favour (7)

Building subways to accommodate growth ™

Improving and expanding public fransit services.

13 6

Designing communities that make it easier for people to walk and bike.
14 9 14 22 50

Providing a standard fare system on all transit services across York region.
4 6 9 13 22 46
Improving traffic flow through a more efficient traffic signal control system.
16 12 17 25 39

Building a light rail transit to accommodate growth.™
4 9 9 16 27 37

Building a regional and local network of bike paths and trails.
1 10 14

10



Figure 3.2: Preferences Among Strategies to Deal with Traffic

Building bus rapid transit to accommodate growth **

10 20 29 36

Requiring large businesses in the area to encourage employees to use
alternative modes such as transit, car pooling, walking and cycling.

16 15 25 35

VWidening major roads to pravide a designated bus and car pool lane._

L] 20 25 33

Banning truck deliveries during the morning and evening rush hours

21 11 14 ES |

Building more park and ride facilities
14 20 28 30

Widening major roads to accommodate more cars.

Building more sidewalks.

Building more new roads and highways.

Using talls or user pay methods to reduce traffic congestion

o

B

25% 50% T5%

12 16 20 27

17 16 19 25

8

100%

Table 3.2a: Preferences Among Strategies to Deal with Traffic by Municipality (1
of 2)
f:;f::;?ges’ DFONR et MUNICIPALITY
Markham i Richmond Hill i Vaughan i Other
(n=254) : (n=253) ! (n=250} ! (n=254)
WIDENING MAJOR ROADS TO ACCOMMODATE MORE CARS
Stongynfavour () e I S R L S —
In favour (3-7) 61 ! 57 ! 72 ! 61
e ® A . T a
BUILDING MORE SIDEWALKS
Strangly in favour (7) 28 : 2% : 27 : 25
B 20 M 2N S
Against (1-3) 9" : 13 : 11 : 14
BUILDING MORE NEW ROADS AND HIGHWAYS
Strongly in favour (7) 21 : 24 : x| : 23
Tnfmours?) | o N H w f 5
Chganstty) | »m R VT e T

11



Figure 3.3: Forced Choice among Specific Strategies for Dealing with Traffic
Congestion

Q. Andbetween these two ...? (What strategy would be the most effective in reducing traffic

congsstion?
Building a light rail transit to accommodata growth 67
Building subways to accommodate growth 66
Building bus rapid transit to accommodate growth 62
Improving and expanding public fransit services 61

Improving fraffic flow through a more efficient

traffic signal control system 57
Widening major roads to provide a designated 55
bus and car pool lane
Designing communities that make it easier for 52
people to walk and bike
Providing a standard fare system on all fransit 52

services across York Region

Figure 3.3: Forced Choice among Specific Strategies for Dealing with Traffic
Congestion

Requiring large businesses in the area to encourage
employees to use alternative modes such as transit,
car pooling, walking and cycling

Building more park and ride facilities

Banning truck deliveries during the moming
and evening rush hours

Building more new roads and highways

Widening major roads fo accommaodate
more cars

Chart presents

Building a regional and local nefwork of bike
paths and trails

Building more sidewalks

Using tolls or user pay methods to reduce
traffic congestion

73 100
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Figure 3.4: Single Most Effective Strategy to Reduce Traffic Congestion
Q. Which of the above do you think would be the single most effective way of reducing traffic
congestion.
Only one response accepted
Building subways to accommodate growth 18
Impraving and expanding public transit services 14
Widening major roads to accommodate more cars 1
Building light rail transit to accommodate growth 9
Widening major roads to provide a designated bus and car pool lane 8
Improving traffic flow through a more efficient traffic signal control system 7
Building more new roads and highways 5
Designing communities that make it easier for people to walk and bike 5
Building bus rapid fransit to accommodate growth 5
Banning truck deliveries during the momning and evening rush hours 4

Single Most Effective Strateg
Reduce Traffic Co

@ Little variation among the different 1
for residents in Vaughan and Richt
supported building subway
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Introduction

In summer 2008, EKOS Research Associates conducted a survey of residents of the
Regional Municipality of York on issues around traffic and public transit in the Region.
The research was commissioned by MMM Group in relationship to their activities around
the development of the Transportation Master Plan for the Regional Municipality of York.
The survey was designed primarily to shed light on citizens’ opinions around various
options being considered to deal with traffic congestion in the region. The major objective
of the project was to provide guidance as to the likely public reaction to elements of the
Master Plan that will be rolled out in the coming months.

Methodology

Data were collected through the administration of a telephone survey to 1,011 residents
of the Regional Municipality of York. The survey instrument was designed by EKOS
Research Associates in consultation with MMM Group and staff from the Regional
Municipality of York. Field work was conducted over the course of three weeks ending on
the 24t of July 2008. The survey was in the field for this length of time in order to ensure
the highest quality of response at a time when response rates are typically low due to
summer activities. The interviews lasted an average length of approximately 14 minutes.

The sample was stratified into four areas: Markham, Vaughan, Richmond Hill and the
six remaining municipalities that make up the region. Approximately 250 interviews were
conducted in each strata with a randomly generated sample of respondents. These
quotas allow for robust comparisons between the different areas within the Region. In
order to facilitate analysis at the larger regional level, all data were weighted by age,
gender and sub-region to ensure representation that is proportionate to the distribution
within the universe population in the Region.

The full sample results have a confidence interval of approximately +/- 3.1 19 times out
of 20. The confidence interval of the samples for each of the four sub-regions is
approximately +/- 6.2 points 19 times out of 20.

Report Organization

The remainder of this report is divided into four chapters. The first of these examines the
relative importance of various transportation related issues in the minds of York residents.
Chapter 2 presents results related to what residents think of the current state of
transportation in the Region. Chapter 3 examines preferences around a variety of



potential strategies that could be implemented in order to deal with traffic congestion in
the Region. Finally, Chapter 4 presents a brief summary of findings and conclusions
based on the data presented in the body of the report.

Key Reporting Conventions

The report presents full regional results in graphic form throughout the report. Given the
importance of understanding the differences among the sub-regions within York, those
data are also presented for each question in tabular form. The important differences are
highlighted in green (higher than other regions) and red (lower than other regions). The
differences pointed to are all statistically significant and relevant to an understanding of
patterns of opinion. More minor differences, although they may be statistically significant,
are not dealt with in the report.

In addition to region, we analysed patterns of difference by age, gender, use of public
transit and frequency of driving. Where there are notable differences that are statistically
significant, they are mentioned in the text.



CHAPTER1:
THE SALIENCE OF TRANSPORTATIONISSUES

In this chapter
* Evaluating the direction in which York region is moving

» Most important issue facing York Region

» Most important issue relating to transportation



Figure 1.1: Evaluating the Direction in which York Region is Moving

Q. Overall, would you say that the Regional Municipality of York is moving in the right or wrong
direction?

H Right direction
16 Wrong direction
DK/NR

Base: All respondents; percentages; n=1011

Table 1.la: Evaluating the Direction in which York Region is Moving by
Municipality

(percentages) MUNICIPALITY
Markham ' Richmond Hil ! Vaughan ; Other
(n=254) 5 (n=253) 5 (n=250) 5 (n=254)
Right direction B ! 63 ! 67 ! 67
" Wrong direcion | 15 s T % T 19
DKNR | 12 b 2 b 7 b 1%




Evaluating the Direction in which York Region is Moving

A healthy majority believes that York Region is imgpwn the right
direction.

When asked their opinion of the direction in which York region is moving, almost 70 per
cent say it is moving in the right direction. Less than one in five think it is moving in the
wrong direction and an equal number don’t know. While having unanimous support for the
Region’s direction would be ideal, these results, when compared to similar data for other
jurisdictions are quite positive.

 Markham residents are slightly more positive than those from other regions, with almost
three-quarters agreeing that York is headed in the right direction. Those in Richmond
Hill are slightly less certain about the Region’s direction, with more than one in five
saying they don’t know whether the right or wrong direction is being taken.

* Younger residents are more likely than others to think that York is headed in the right
direction, with 82 per cent of 25-34 year olds and 74 per cent of 35-44 year olds
saying so. Conversely, greater proportions of older residents feel that the Region is
headed in the wrong direction; close to one in four of those over 44 think so, while
fewer than one in ten of those 18 to 44 think so.

* Those who have lived in the Region more than 10 years are less positive than those
who moved to York more recently. While almost 78 per cent of more recent arrivals
feel York is headed in the right direction, only 62 per cent of the longer standing
residents think so. Almost one quarter of those who have lived in York longer feel
York is headed in the wrong direction, whereas only seven per cent of newcomers
feel that way.



Figure 1.2: Most Important Issue Facing York Region

Q.

Growth/development of area, urban planning
Transportation system in general

Traffic concerns (congestion, control/management)
Environmental issues/green spaces
Transportation system related to public transit
Health care system

Population growth/overpopulation

Taxes, government spending

Education system

Infrastructure in general

Local economy/economic development

Crime and policing

Other*

DK/NR

In your opinion, what is the most important issue currently facing York Region?

« Housing in general
« Energy, electricity,

utilities

« Municipal/seasonal

maintenance,
beautification

« Water systems related

« Government affairs in
general

« Social/community
issues/services in
general

« Other (2%)

25

Base: All respondents; open-ended- only one response accepted; percentages; n=1011

*mentioned by 1%

Table 1.2a: Most Important Issue Facing York Region by Municipality

(percentages)

MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) (n=253) (n=250) (n=254)
Growth/development of area, urban planning 15 14 9 16
Tensporatonsystemingeneral | @ i re i 10
Traffic concerns (congestion, control management) 12 15 9 8
_Envionmenialissvesigreenspaces | 7 i 8 L MG 12
Transportation system related to public transit 8 12 8 7
Healthcaresystem | 4 L 4 P 0 3
_ Populton gowtioverpopuaton | 4 i 8 b4 6
Taxes, government spending 6 3 5 3
Edwatonsysem |4 s 42
Infrastructure in general 2 3 2 1
Local economyleconomic development | 0 R P 1 L 4
Grmeandpoing |42
Other 3 i 3 i 2 i 1
CDKNR 0 16 o1




Most Important Issue Facing York Region

About one third of residents think transportatios the most
Important issue facing York Region.

When asked an open-ended question about what they feel is the most important issue
facing York Region, transportation issues stand out. Three of the top five issues
mentioned directly relate to transportation. When all transportation issues are combined,
roughly one third of respondents feel that transportation related issues are the most
import issues facing York.

 Markham residents are more likely than those from other municipalities to mention the
transportation system in general.

» Those under 35 are less likely to mention traffic congestion (three per cent vs. 11 per
cent overall) while those 65+ were more likely to mention it (17 per cent).
Conversely, 14 per cent of those under 35 years old mentioned public transit,
whereas only four per cent of those 65+ did so.

11



Figure 1.3: Most Important Issue Relating to Transportation

Q. What do you think is the most important issue relating to transportation in York Region?

Lack ofineed more public transit, access/availability
Transit service to commuters/areas

Traffic congestion/volume

Roads/highways

Improving/investing in public transportation
Transportation networks/infrastructure in general
Excessive population/growth of area
Transportation costs, cost of fuel

Traffic controls

Cost of public transportation

Road safety

Increasing transit ridership, promoting public transit

No important issues, no problems
DKINR

Other

Base: All respondents; open-ended- only one response accepted; percentages; n=1011

Table 1.3a: Most Important Issue Relating to Transportation by Municipality

(percentages)

MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) +  (n=253) 1 (n=250) i  (n=254)
Lack of/need more public transit, access/availability ] 30 24 32
Transisenice tocommutersareas | W@ i At i it
Traffic congestion/volume 13 13 12 12
Readhgweys |08 e
Improving/investing in public transportation 8 5 4 7
Transportation networksfinfrastructure in general | 5 N P 4 L 3
_ Excessve popultiongrowthnarea | 5 i s L5 12
Transportation costs, cost of fuel 4 2 3 4
Teffeconwls a2
Cost of public transportation 2 3 4 1
Roadsafety | o R P 1 L 1
 Increasing ransit ridershp, promoting publcransit |t {1 b it
Other 2 i 2 i 2 i 3
_Noimporentissues, noprodems | i s i 4 &3
DKINR 7 5 9 5 11 5 8




Most Important Issue Relating to Transportation

Public transit is front and centre in the mindsYafrk residents when
it comes to transportation issues.

When asked to identify the most important transportation related issue facing the
Region, public transit issues clearly dominated. The two highest responses related directly
to public transit, and combined account for about 40 per cent of responses. The only two
other responses that were mentioned by 10 per cent or more were traffic congestion and
roads and highways. But, combined, these only account for 22 per cent of responses.

 While the need for more access to public transit was the most frequent response in all
four areas in the Region, it was more dominant in Richmond Hill and the “other” six
municipalities than it was in Markham or Vaughan.

» Markham respondents were more likely than those in all other areas to mention the
need to bring transit service to more areas in order to meet the needs of consumers.

* Greater access to public transit was of much less concern to those 65+ (17 per cent)
than to those in the younger age groups (30 per cent).
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CHAPTERZ:
Y ORK REGION SPERFORMANCE ON
TRANSPORTATION

In this chapter

» Rating performance on managing transportation

Rating overall condition of major roads and highways

Rating public transit system

Rating the seriousness of traffic congestion in York

Rating the seriousness of traffic congestion in own municipality

15



Figure 2.1: Rating Performance on Managing Transportation

Q. How would you rate the job York Region has done in managing transportation in the face of the
growth the area has experienced in the last 10 years? Please use a scale from 1 to 7 where 7
means excellent, 1 means extremely poor, and the midpoint 4 means neither good nor bad.

100 ~

75 1
50 4 47

25 25
251
3
0 .
DK/NR Poor (1-3) Neither (4) Good (5-7)

Base: All respondents; percentages; n=1011

Table 2.1a: Rating Performance on Managing Transportation by Municipality
(percentages)

MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) : (n=253) : (n=250) : (n=254)
Good(s7) | % o 52 ] © o %
_Neither(4) L 2 .. [ a A a7 o A
Poor(td) ] ® A . I B A a_
DK/NR 3 ! 3 ! 4 ! 3




Rating Performance on Managing Transportation

About half of residents think that York Region Hase a good job
of transportation in the face of growth in the area

When asked to rate how good a job York Region has done in managing transportation in
the face of growth, close to half rate the municipality positively. Compared to standard
ratings of various levels of government on service provision, this is a reasonably good
result. That being said, there is still one in four residents that are not happy with the
performance of the region in this important area of public life.

 While all four areas are quite similar in terms of the proportions that rated the Region
positively, those in Markham and the six “other” municipalities are more likely to rate
the Region’s performance as poor, whereas those in Richmond Hill are least likely to
do so.

* In terms of age, those in the 45-54 group are most negative about the Region’s
performance (with 36 per cent rating it poor), while those under 25 are much more
positive than other groups (with 70 per cent rating the Region’s performance as
good).

» Those who use public transit are slightly more likely than those who do not to rate York
as doing a good job in managing transportation (53 per cent vs. 44 per cent).

» Those who drive more than twice per day are more negative about York’s management
of the area (32 per cent rate it poorly) than those who drive less than daily (only 20
per cent).

17



Figure 2.2: Rating Overall Condition of Major Roads and Highways

Q. Using the same scale, how would you rate the overall condition of the major roads and highways
in York Region (including the state of repair, general quality, and the way they have been
designed)? Please exclude provincial highways such as 400 and 404 and local neighbourhood
residential streets.

100 ~

75 1

62
50 A
25 1 17 19
1
0 T
DK/NR Poor (1-3) Neither (4) Good (5-7)

Base: All respondents; percentages; n=1011

Table 2.2a: Rating Overall Condition of Major Roads and Highways by
Municipality

(percentages) MUNICIPALITY
Markham ' Richmond Hil ! Vaughan ; Other
(n=254) 5 (n=253) 5 (n=250) 5 (n=254)

Good (5-7) 66 ! 62 ! 63 ! 58
Neither@) | 23 o 21 T 18 T 6
Poor(t3 | 1o T R P 18 b B
DKNR | [ 2 L 1 P 1




Rating Overall Condition of Major Roads and Highways

About six in ten residents think the Region’s majoads and
highways are in good condition.

When asked to rate the condition of York’s major roads and highways, slightly over 60
per cent rated them positively, with less than 20 per cent rating them as poor.

» Those in the six “other” municipalities are slightly more likely to give the major roads
and highways a poor rating (25 per cent vs. between 11 per cent and 18 per cent in
the other three municipalities).

» Those who use public transit are slightly more positive about the condition of major
roads and highways than those who don’t, with 67 per cent vs. 60 per cent rating
them good.

* Those who have lived in York more than 10 years are twice as likely as more recently
arrived residents to rate the conditions as poor (22 per cent vs. 11 per cent).
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Figure 2.3: Rating Public Transit System

Q. Overall, how would you rate York region’s public transit system?

100 -
75
%01 40
25 - 18 22 20
0 4
DK/NR Poor (1-3) Neither (4) Good (5-7)
Base: All respondents; percentages; n=1011
Table 2.3: Rating Public Transit System by Municipality
(percentages) MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) : (n=253) : (n=250) : (n=254)
Good(s7) | v o m L B o 0o
_Neither(4) L 23 LM A A o “ .
Poor(td) ] a A . A m A a_
DK/NR 16 ! 16 ! 20 ! 19




Rating Public Transit System

Only four in ten rate York’s public transit systpositively.

When compared to how the condition of major roads and highways are rated, York's
public transit system is rated much less positively. Only 40 per cent rate the system as
good, while just over 20 per cent rate it poor. The remaining respondents are almost
evenly split between those who rate it neutrally or who say they don’t know. Most of those
who “don’t know” are residents who do not use the transit system on a regular basis.

* Residents of Richmond Hill are slightly more likely to give the Region’s public transit
system a positive evaluation, whereas those in Markham and the “other” six
municipalities are more likely to give the system a poor rating.

» Those who are less than 25 and those who are 65+ are more positive about York’s
public transit system than the other age groups. The percentages rating the system
as “good” range from 60 per cent among the less than 25 group, to 48 per cent for
those 65+, down to about 35 per cent for those 25 to 64.
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Figure 2.4: Rating Seriousness of Traffic Congestion in York

Q. How serious a problem is traffic congestion in the York Region overall? Please use a scale from 1
to 7 where 1 means not at all serious, 7 means extremely serious, and the midpoint 4 means
somewhat serious.

75 55
50 40
0+
DK/NR Not serious Somewhat Very serious
(1-2) (3-5) (6-7)

Base: All respondents; percentages; n=1011

Table 2.4a: Rating Seriousness of Traffic Congestion in York by Municipality

(percentages) MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) | (n=253) | (n=250) | (n=254)
Veryserous(67) | | a4 S | ] L S _
Somewhat (3-5) B 60 51 62
Notserous(12) | 6 L 3 b s A 3
DKNR |1 L 1 L 2 P 1T

Figure 2.5: Seriousness of Traffic Congestion in Own Municipality

Q. And on the same scale, how serious a problem is traffic congestion in [respondent’s municipality]?

75
50 49 41
25
0 -
DK/NR Not serious Somewhat Very serious
1-2) (3-5) (6-7)

Base: All respondents; percentages; n=1011

Table 2.5a: Seriousness of Traffic Congestion in Own Municipality by
Municipality

(ercentages) MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) | (n=253) | (n=250) | (n=254)
Veryserous(67) | B I m ] I . m
Somewnat(®5) | a i B L B -
Not serious (1-2) 5* 9 5 19
DKNR |1 o 1 L T L 1T




Rating Seriousness of Traffic Congestion in York and Own
Municipality

Four in ten characterize the traffic congestionYrk as being a
very serious problem.

There is virtually unanimous agreement that traffic congestion is a problem in York, with
about four in ten residents feeling that it is a serious problem.

* Just under 45 per cent of those living in Markham and Vaughan think that traffic
congestion is a serious problem in the region, whereas just over two thirds of those in
Richmond Hill and the “other” municipalities think of traffic congestion as a serious
problem.

» Those between the ages of 45 and 64 are most likely to think of congestion as a
serious problem (48 per cent), while those 65+ and under 25 are least likely to do so
(28 per cent and 18 per cent, respectively).

» Those who drive at least daily are more likely to think of traffic congestion as serious
(45 per cent) than those who drive less than once per day (31 per cent).

» Those who have lived in York for more than 10 years are more likely to think of
congestion as serious (44 per cent) than those who have moved to York more recently
(34 per cent).

Four in ten characterize the traffic congestion their own
municipality as being serious.

The overall results around traffic congestion in respondents’ own municipalities are very
similar to those for the region overall. However, the regional patterns are somewhat
different.

 About half of those living in Markham and Vaughan think that traffic congestion is a
serious problem in their own municipality. In Richmond Hill, just under 40 per cent
think it is serious. In the “other” municipalities only about one quarter of respondents
thinks their local traffic congestion is of a serious nature.

» When it comes to age, those 35-64 are most likely to think of local congestion as
serious (48 per cent), while those under 25 are very much less likely to feel that way
(15 per cent). About 37 per cent of the 65+ and 25-34 age groups feel it is a serious
local problem.

» Those who drive at least daily think of congestion as more serious (44 per cent) than
those who drive less frequently (37 per cent).

 Those who have lived in York for more than 10 years are more likely to think of local
congestion as serious (46 per cent) when compared to those who are more recent
arrivals (35 per cent).

23






CHAPTER3:
DEALING WITH TRAFFIC CONGESTION

In this chapter
« Favoured overall strategy for dealing with traffic congestion
* Preferences among strategies for dealing with traffic congestion

« Forced choice among specific strategies for dealing with traffic congestion

Single most effective strategy to deal with traffic congestion

Other approaches to the problem of traffic congestion
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Figure 3.1: Favoured Overall Strategy for Dealing with Traffic Congestion

Q. In your opinion what should be the primary strategy in reducing traffic congestion in York Region?

B Improving public transit

42 Improving road capacity
for more car traffic

DK/NR

Base: All respondents; percentages; n=1011

Table 3.1a: Favoured Overall Strategy for Dealing with Traffic Congestion by
Municipality

(percentages) MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) i (n=253) i (n=250) i (n=254)
_ Improving publicwansit | o & .. @ %2
Improving road capacity for more car traffic 35% ] 35% :r 52* i 45
CDKNR | 3 L 6 L 4 L 5




Favoured Overall Strategy for Dealing with Traffic Congestion

While York residents are clearly divided, a slighdgjority thinks that
improving public transit should be the primary ¢&gy in reducing
traffic congestion.

There is no strong consensus on whether the primary strategy for reducing traffic
congestion should be around improving public transit or improving road capacity for car
traffic. In the region overall, 54 per cent favour a public transit solution, but there is still a
large plurality of 42 per cent who feel that improving road capacity is the way to go.

 The support for finding a solution through public transit is strongest in Markham and
Richmond Hill, where about six in ten respondents favour a public transit solution
compared to five in ten in the “other municipalities” and only about four in ten in
Vaughan.

* Regionally, Vaughan is the only area where a majority favour a road capacity solution,
but even in that case it is the slimmest of majorities at only 52 per cent.

» Among those who take public transit regularly, 65 per cent feel that the primary strategy
should be around public transit, while only 32 per cent opt for a road capacity
solution. This is quite different than among those who never take public transit;
among them there is a virtually even split between those favouring one over the
other.

27



Figure 3.2: Preferences Among Strategies to Deal with Traffic

Q. Are you in favour or against ... as a way of dealing with traffic in the region?
DK/NR m Against (1-3) = Neither (4) m (5) ® (6) W Strongly in favour (7)

Building subways to accommodate growth.**
1 10 12 19 52
Improving and expanding public transit services.
13 6 14 25 51

Designing communities that make it easier for people to walk and bike.
14 9 14 22 50

Providing a standard fare system on all transit services across York region.
4 6 9 13 22 46

Improving traffic flow through a more efficient traffic signal control system.
16 12 17 25 39
Building a light rail transit to accommodate growth.**
4 9 9 16 27 37

Building a regional and local network of bike paths and trails.

1 10 14 16 22 37

Building bus rapid transit to accommodate growth.*

14 10 20 29 36

Requiring large businesses in the area to encourage employees to use
alternative modes such as transit, car pooling, walking and cycling.

1 9 16 15 25 35

Widening major roads to provide a designated bus and car pool lane.
12 9 20 25 33

Banning truck deliveries during the morning and evening rush hours
1 21 21 11 14 31
Building more park and ride facilities.
2 7 14 20 28 30

Widening major roads to accommodate more cars.

1 24 12 16 20 27

Building more sidewalks.

1 11 23 16 22 26

Building more new roads and highways.

22 17 16 19 25

Using tolls or user pay methods to reduce traffic congestion.

1 68 11 10 4 5

0% 25% 50% 75% 100%

Base: All respondents; percentages; n=1011 **asked of only 1/3 of respondents



Preferences Among Strategies to Deal with Traffic

When asked about specific ways of dealing witHi¢raf the region,
the strongest support was for measures relatedibdi@transit.

In order to get greater resolution on how York residents feel that traffic in the region
should be addressed, respondents were asked to indicate the degree to which they were
in favour or against sixteen different measures. They responded on a seven point scale
where 7 indicated they were “strongly” in favour and 1 indicated they were “strongly”
against. The strongest patterns of differentiation occur when one compares the proportion
that is strongly in favour (7) and those that are against (1-3).

While it seems that while there is a fair degree of support for most measures that
address traffic congestion, those that relate to increasing road capacity for cars have less
strong support and a sizeable amount of opposition.

The four most strongly supported measures all have about half of respondents strongly
supporting them, with 10 per cent or less showing any resistance at all. These top rated
measures are: building subways to accommodate growth, improving and expanding public
transit, designing communities that make it easier for people to walk and bike and
providing a standard fare system on all transit services in York. Thus, three of them are
public transit related, while one is related to encouraging alternative ways of getting
around the region.

In contrast, the two measures that relate to increasing road capacity for cars garner only
about 25 per cent strong favourability scores, with almost equal proportions opposing the
measure to some degree.

The only measure that is opposed by more than about one quarter of respondents is the
introduction of tolls and user pay methods. Almost seven in ten respondents oppose
those measures.

Regional differences are presented in tabular form on the following pages. In this table
we present both the strongly in favour (those saying 7 on the scale), the overall “in favour”
numbers (those saying between 5 and 7) and those against (those saying 1 to 3).

» The most notable regional differences are that those living in Vaughan are more
receptive to widening roads to accommodate more cars and building more roads and
highways than are those in all other areas. Even there, though, respondents are
clearly more favourable to most public transit solutions. (Please note that in order to
save time in the interview three of the items were asked only of one third of
respondents. As a result they are not reportable at the sub-regional level).

 There are few differences among other sub-groups. When they are present, there are
differences of degree, with the broad patterns of support holding across all segments.
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Table 3.2a: Preferences Among Strategies to Deal with Traffic by Municipality (1

of 2)

(percentages, DK/NR not

included) MUNICIPALITY

Markham | RichmondHil | Vaughan ! Other
(n=254) ; (n=253) ; (n=250) ; (n=254)

BUILDING SUBWAYS TO ACCOMMODATE GROWTH**

Strongly in favour (7) - - -
nevour(sn) e -

Against (1-3) - - -

IMPROVING AND EXPANDING PUBLIC TRANSIT SERVICES
Swonglyinfevour ) [ 8 2 ] o 9 o I

In favour (5-7) 94 5 88 5 91 5 87
CAgainst(3) | 2 L 2 L 3 A 5

DESIGNING COMMUNITIES THAT MAKE IT EASIER FOR PEOPLE TO WALK AND BIKE

Strongly in favour (7) 55 i 51 i 47 i 46
hnfavour )| 8% P 88 L 85 o &7
CAgainst(3) | 3 1. s s 7

PROVIDING A STANDARD FARE SYSTEM ON ALL TRANSIT SERVICESACROSS YORK REGION

Strongly in favour (7) 49 49 44 42
hnfavour )| 8 L 8 b 80 L 79
Aganst(3) | 4 L 6 L 6 L 8

IMPROVING TRAFFIC FLOW THROUGH A MORE EFFICIENT TRAFFIC SIGNAL CONTROL SYSTEM

Strongly in favour (7) 42 41 37 36
hnfavour )| &2 i 7L 2 B 82
CAgainst(3) | 4 L 6 P 6 A 8

BUILDING A LIGHT RAIL TRANSIT TO ACCOMMODATE GROWTH**

Strongly in favour (7) - - -
nevoursn) - b

Against (1-3) - - P -

BUILDING A REGIONAL AND LOCAL NETWORK OF BIKE PATHS AND TRAILS
Stonglyinfevour ) [ 0 Lo B ] B I

In favour (5-7) 76 5 73 5 71 5 78
Against(3) | 8 10 P 12 o T

BUILDING A BUS RAPID TRANSIT TO ACCOMMODATE GROWTH**
Swonglyinfavour(n) |- AR T T T
nfavour(&-T) T o o] T T

Against (1-3)

REQUIRING LARGE BUSINESSES IN THE AREA TO ENCOURAGE EMPLOYEE

S TO USE ALTERNATIVE MODES...

Strongly in favour (7)

Against (1-3)

_________ % 1%
_________ LA SR £
7 | 9

**asked of only 1/3 of respondents



Table 3.2b: Preferences Among Strategies to Deal with Traffic by Municipality (2

of 2)
(percentages) MUNICIPALITY
Markham | Richmond Hil | Vaughan Other
(n=254) ; (n=253) ; (n=250) ; (n=254)

WIDENING MAJOR ROADS TO PROVIDE A DESIGNATED BUS AND CAR POOL LANE
 Stonglyinfavour(r) | U S B S ¥ S A

In favour (5-7) 76 ! 78 ! 83* ! 76
CAganst(3) | 1% VT O & o 5

BANNING TRUCK DELIVERIES DURING THE MORNING AND EVENING RUSH HOURS

Strongly in favour (7) 35 33 36 L [ ]
Chnfavour57) | 60 D 56 L 64 o 5
CAganst(3) | 2 L 20 L 13 L 8

BUILDING MORE PARK AND RIDE FACILITIES

Strongly in favour (7) 30 i 30 i 30 i 29
hnfavour )| 7 b 7 L % o 80
CAgainst(t3) | 1 L 5 L 8 A 7

WIDENING MAJOR ROADS TO ACCOMMODATE MORE CARS

Strongly in favour (7) 25 20 38 22
Chnfavour57) | o L 57 P 2 L o
CAganst(3) | 8 v 7 L] BE o a7

BUILDING MORE SIDEWALKS

Strongly in favour (7) 28 26 27 25
Chnfavour57) | 67 o 6 L 67 o 2
CAganst(3) | ¢ A T A mo L 1w

BUILDING MORE NEW ROADS AND HIGHWAYS

Strongly in favour (7) 21 ; 24 ; 83 ; 23
hnfavourG7) | 60 L 59 L 6 L 58
CAganst(3) | 2 o 25 o [ T %

USING TOLLS OR USER PAY METHODS TO REDUCE TRAFFIC CONGESTION

Strongly in favour (7) 5 5 4 L 5
R SO SN U N SO S

Against (1-3) 61* ! 66 ! 70 ! 76*
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Figure 3.3: Forced Choice among Specific Strategies for Dealing with Traffic
Congestion

Q. And between these two ...? (What strategy would be the most effective in reducing traffic

congestion?
Building a light rail transit to accommodate growth 67
Building subways to accommodate growth 66
Building bus rapid transit to accommodate growth 62
Improving and expanding public transit services 61

Improving traffic flow through a more efficient

traffic signal control system 57
Widening major roads to provide a designated 55
bus and car pool lane
Designing communities that make it easier for 52
people to walk and bike
Providing a standard fare system on all transit 52

services across York Region

Requiring large businesses in the area to encourage
employees to use alternative modes such as transtt,
car pooling, walking and cycling

Building more park and ride facilities

Banning truck deliveries during the morning
and evening rush hours

Building more new roads and highways

Widening major roads to accommodate

more cars Chart presents

percentage of
respondents who

selected each
strategy asnost

effective when
randomly paired.

Building a regional and local network of bike
paths and trails

Building more sidewalks

Using tolls or user pay methods to reduce
traffic congestion

75 100

Base: All respondents; random pairing; percentages; n=1011



Forced Choice among Specific Strategies for Dealing with Traffic
Congestion

When asked to choose which strategies would be efiesttive in
addressing traffic congestion, those most freqyeciiosen related
to public transit.

In order to get greater resolution on reaction to the sixteen proposed measures to
address traffic congestion, respondents were given randomly generated pairs of
measures and asked which of each two they would choose as the most effective. The
overall results of this strategy are very consistent with responses to the question that
asked respondents to rate their degree of favourability towards each.

The four measures that tested strongest (with six in ten choosing each over the others
they were paired with) all related to public transit. The two measures relating to
increasing capacity for cars were chosen by about four in ten respondents when they
were paired with random alternatives. As with the question about degree of favourability,
tolls and user pay methods were least popular.

* Vaughan was distinct from the other regions in a number of ways. Respondents there
were more likely than others to choose a subway solution and less likely to choose a
light rail solution. They were also more likely than those in other areas to favour
widening roads to increase car capacity. The difference on that dimension was quite
dramatic but, that being said, relative to other measures, it was still chosen by fewer
respondents—even in Vaughan.

» Respondents in Vaughan were also more likely to choose park and ride measures as
effective and to favour a ban on truck deliveries during rush hours.

» Those who never use public transit are more likely to favour building more roads and
highways and less likely than transit users to favour building subways. However,
even among this group, public transit solutions were more popular than those related
to increasing car capacity.
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Table 3.3a: Forced Choice among Specific Strategies for Dealing with Traffic
Congestion by Municipality

(percentages) MUNICIPALITY
Markham Richmond Hill Vaughan Other
(n=254) ' (n=253) ' (n=250) ' (n=254)
Building a light rail transit to accommodate growth 69 7 B 69
_ Buiding subways to accommodate growtr | | o7 ... % i @ . #
Building a bus rapid transit system to 66 : 60 : 57 : 63
_accommodate growth .
_ Improving and expanding public ransit services | S S S S 6 . . 6
Imp.rowlng traffic flow through a more efficient 54 58 50 60
_lraffic signal control system | b Lo L
Widening major roads to provide a designated 54 60 58 51
bus and car pool lane ' ' '
Designing communltlles that make it easier for 55 ; 50 ; 47 ; 55
_beopletowalkandbike . L I
Proyldlng a standard fare lsystem on all transit 47 : 56 : 50 : 57
_Servicesacross YorkRegion | SR ] .
Requiring large businesses in the arela to 54 49 44 55
encourage employees to use alternative modes : | :
_ Building more park and ride faciities | - “ s B s
Bann'lng truck deliveries during the morning and 41 40 56 40
evening rush hours ' ' '
_ Buiding more new roads and highways _ | - 0 I L A 8 L L
_ Widening major roads to accommodate more cars | C O T A R N A
Building a reg|ona| and local network of bike 34 34 31 36
paths and trails ' ' '
Buidngmore sdewalks | N BAm 2
Using tqlls or user pay methods to reduce traffic 17 7 10 12
congestion i i i
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Figure 3.4: Single Most Effective Strategy to Reduce Traffic Congestion

Q. Which of the above do you think would be the single most effective way of reducing traffic
congestion.

Only one response accepted

Building subways to accommodate growth

Improving and expanding public transit services

Widening major roads to accommodate more cars

Building light rail transit to accommodate growth

Widening major roads to provide a designated bus and car pool lane
Improving traffic flow through a more efficient traffic signal control system
Building more new roads and highways

Designing communities that make it easier for people to walk and bike
Building bus rapid transit to accommodate growth

Banning truck deliveries during the morning and evening rush hours

Requiring large businesses in the area to encourage employees to use
alternative modes such as transit, car pooling, walking and cycling

Building a regional and local network of bike paths and trails
Building more park and ride facilities
Providing a standard fare system on all transit services across York Region

Using tolls or user pay methods to reduce traffic congestion

25

Base: All respondents; only one response accepted; percentages; n=1011 DK/NR=3%



Single Most Effective Strategy to Reduce Traffic Congestion

When called on to identify the single most effectwrategy to
reduce congestion, four of the five top measuresam by York
respondents were public transit related.

Respondents were asked about the 16 measures in yet another slightly different way
and, again, the results were largely consistent with the initial favourability ratings of the
measures.

When asked to identify the single most effective strategy to reduce congestion almost
one in five identified the building of subways, 14 per cent mentioned the expansion of
public transit generally, and almost one in ten suggested light rapid transit or the building
of bus and carpool lanes. These four public transit related solutions account for about half
of all respondents. In contrast only 11 per cent mentioned widening roads for cars and
another five per cent mentioned building more roads and highways.

» The only regional differences of any note are that respondents in Vaughan and
Richmond Hill are more likely to suggest building subways.

 There were no major differences in response by other sub-groups
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Table 3.4a: Single Most Effective Strategy

Municipality

(percentages)

to Reduce Traffic Congestion by

MUNICIPALITY
Markham ~ : Richmond Hill :  Vaughan Other
(n=254) : (n=253) : (n=250) : (n=254)
_ Building subways to accommodate growth | oA oA &
_ Improving and expanding public ransitservices | 6 Mo B
Widening major roads to accommodate more cars 12 8 13 10
_ Buiding a ight ai ransit o accommodategrowth | 9 i M 46 & M
Widening major roads to provide a designated : : :
7 ' 9 ' 7 ! 10
_busandcarpoollane .
Improving traffic flow through a more efficient ; ; ;
. 6 ! 6 ! 7 ! 9
traffic signal control system | | i
_ Building more new roads and highways | 2 S 6 .. N 6 . T
Designing communities that make it easier for
) 7 : 5 : 2 : 5
people to walk and bike ' ' '
Building a bus rapid transit system to
4 X 6 i 2 i 8
_Bccommodate growth . L L I
Banning truck deliveries during the morning and : : :
) 1 ' 3 ' 6 ' 4
_evemngrushhours . . I
Requiring large businesses in the area to | i :
. 6 ' 2 ' 5 ' 3
_ Bncourage employees to use attemative modes... | © SR AR IR
Building a regional and local network of bike i i i
. 5 ! 0 ! 2 ! 4
_pathsandtalls . L L. L
_ Buiding more park and ride faclies | 2NN S N SO SN S B
Providing a standard fare system on all transit
. . 2 ! 2 ! 2 | 1
services across York Region ' ' '
Using tolls or user pay methods to reduce traffic 9 : 0 : 0 : 1
gongeston . . I
DKINR 3 4 3 3
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Figure 3.5: Other Approaches to the Problem of Traffic Congestion

Q. Are there other steps you think should be taken to reduce traffic congestion?

Expanding, building upon public transportation system, increasing accessibility
Encouragement/incentives to use alternate transportation
Traffic flow controls

Modifying/improving physical structure of roads/highways
Modify urban planning/land use

Focus on/improve public transit systems, general
Efficiency, frequency, reliability of service

Limiting activities on roadways

More highways, roads in general

Accommaodating foot/bicycle traffic specifically
Industry/business flexibility

Revised transit fees

Additional designated lanes, widen roads to accommodate
Industry/business proximity to communities, less need to leave community
Integration/linking of transit systems

Road safety measures, transportation legislation

Decreasing amount of cars/population generally

Payment structures for use of certain roads/highways

Other

No, no other steps required

DKINR

Base: All respondents; open-ended; multiple responses accepted; percentages; n=1011



Other Approaches to the Problem of Traffic Congestion

When asked a final open-ended question about etleasures that
could be taken, sixty per cent offered suggesttbas covered a
wide range of measures.

When asked what other measures could be taken—other than the 16 already
discussed—60 per cent offered responses. Many of them were related to the measures
that were already on the table but had a slightly different emphasis or level of focus.

Those that were mentioned by more than five per cent of respondents included:
expanding or increasing accessibility of public transit, encouraging alternative methods of
transportation, introducing traffic flow controls or improving the physical state of roads and
highways.

* Because of their open-ended and widely dispersed nature, these responses were not
analysed by sub-groups.

41






CHAPTER4: SUMMARY AND CONCLUSIONS

Transportation issues are front and centre in the minds of York residents. When asked
to identify the most important issue facing the region, about 30 per cent mentioned
transportation. No other issue came close to this frequency of mention.

Within the realm of transportation, public transit figures more prominently than any
other single concern. Not surprisingly, concern around traffic and congestion follows
fairly closely.

Traffic congestion is widely recognized as a problem in the region, and is seen as “very
serious” by about one in four residents.

While residents of York are somewhat divided on the overall strategy that should be
followed to address traffic congestion, the majority favours a public transit approach
rather than one that relies on increasing road capacity for cars.

When asked about specific measures and approaches that should be taken, public
transit solutions are most popular, with little opposition. While car-centred solutions
have considerable support, the support is not as strong and there is considerable
opposition with about one-quarter of residents opposed to measures such as
widening roads for cars and building more roads and highways.

Solutions that don't relate specifically to public transit and increasing car capacity
generally have a fair degree of support, but don’t seem to be considered as effective
as transit or car-related solutions.

While there are differences by region and other sub-groups within York, they are
differences of degree. Generally, the patterns of relative reaction to the various
measures addressing traffic congestion are fairly consistent.
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Appendix A —Profile of York Residents

Figure Al: Age

Q. What is your age, please?

65 years old or more 14
55 to 64 years old 14
45 to 54 years old 22
35 to 44 years old 23
25 to 34 years old 16
Under 25 years old 9

DKINR Q1

0 10 20 30

Base: All respondents; percentages; n=1011

Figure A2: Education

Q. What is the highest level of formal education that you have completed?

Graduated university

Graduated community college/CEGEP
Some university

Some community college/CEGEP
Graduated high school

Some high school

Elementary school or less

Other

DKINR

60

Base: All respondents; percentages; n=1011
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Figure A3: Income

Q. What is your annual household income from all sources before taxes?

$150,000 or more
$125,000 to $149,999
$100,000 to $124,999
$80,000 to $99,999
$60,000 to $79,999
$40,000 to $59,999
$20,000 to $39,999
Less than $20,000

DK/INR

Base: All respondents; percentages; n=1011

Figure A4: Current Employment Status

Q. of the following categories best describes your current employment status?

Employed full-time
Retired

Self-employed
Employed part-time
Homemaker

Student

Unemployed
Maternity/paternal leave
Other

DK/NR

60

Base: All respondents; percentages; n=1011



Figure A5: National Origin

Q. As you may know, people from many different backgrounds live in York Region. Other than
Canadian, to which nationality did your ancestors primarily belong?

British

Italian

Scottish

Irish

South Asian
Chinese

Other Eastern
natiepalitiss
Southeast Asian
Polish

Middle Eastern
Caribbean
Jewish

French
Ukrainian

0

5

10

15

20 25

African
Russian

European/caucasian (unspecified)

Greek

Dutch
Scandinavian
Portuguese

Native American
American
Hungarian
South/Central American
Asian (unspecified)
Other

DK/INR

N N NN

[ = = SN

[

10

15 20 25

Base: All respondents; percentages; n=1011
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Figure A6: Years Lived in York Region

Q. How many years have you lived in York Region?

100 4
75 A
50 A
34 33
27
25 A
6

O 4

2 years 3to 10 11to 20 More than

or less years years 20 years

Base: All respondents; percentages; n=1011

Figure A7: Frequency of Using Public Transit and Driving

Q. In a typical week, how many times do you... ?

Use public transit

75 63
50
25 12 4 7 7 7
0 | I I
Never <Once Once 2-3 times 4-6 times a Daily
a week a week a week week
Drive in a private vehicle within York Region
75
50 38
24
ol . B
Never <Once Once 2-3times  4-6 times Once or  More than

a week a week a week a week twice daily twice daily

Base: All respondents; percentages; n=1011



Figure A8: Commuting to Work

Q. How do you usually get to work?

100 -
82
75 A
50
25 A 18
5 1 5
g N N || N
Home based Bicycle Walk Public Car
business, work transit
from home

Base: All respondents; percentages; n=1011

Figure A9: Length of Commute

Q. How long does it take you to get to work?

More than an hour

Between 31 minutes to an hour

Between 15 to 20 minutes

Less than 15 minutes

DK/NR 4

0 10 20 30 40 50 60

Base: All respondents; percentages; n=1011
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Appendix — Questionnaire

The questionnaire is presented below.

INTRO [0,0]

Hello, my name is and I'm calling from EX@esearch Associates.
We have been commissioned to conduct a survey e Regional
Municipality of York about various issues pertamito York Region. | think
you will find these topics we discuss interesting.
Your participation is totally voluntary and gregatippreciated. All responses
will be kept strictly confidential and none of thrdormation collected in this
survey will be used for any marketing purposes. aketalking to Canadians
18 and over. May | begin?

*** |F ASKED: THE INTERVIEW WILL TAKE APPROXIMATE'% MINUTES

SEX
Record gender of respondent

DO NOT ASK

PRIV [0,0]
This call may be recorded for quality control i@iriing purposes.

ROT1
RANDT(3,"ROT1")
1/3 sample rotation for INIT11A/INIT11B/INIT11C

ROT2
RANDT(2,"ROT2")

1/2 sample rotation for FC



SCRN

Do you WORK in the following kinds of businessea.market research firm,
advertising agency, public relations firm, or tleauws media?

Yes -> THANK & TERMINATE (CODE IG) ....ccocccvvieeerceeeeeeeeeen 1 ->THNK2
) 2
MUNIC

Just to clarify, the Regional Municipality of Yoikcludes the municipalities
of Aurora, East Gwillimbury, Georgina, King, Markha Newmarket,
Richmond Hill, Vaughan and Whitchurch-Stouffville.
What municipality do you live in?

U | (o ] = 1
East GWIllIMBUIY ......ueiiiiiiiieeicecce e 2
LCT=To] (o 1o T DU U TR 3
[T o TP PPPRRPT 4

Y Fo T g T= 10 [N 5.
NEWMATKET ... ittt e et e e e e e et e e e e e et e e eeeaaans 6
RIChmMONd Hill.......ooiiii ettt e e 7
VAUGNAN ...ttt 8.
Whitchurch-Stouffville .......ccooieiiiiiiiieceee, 9
None of the above -> THANK & TERMINATE (CODE 1G).........99 ->THNK2
SATREG

Overall, would you say that the Regional Municityabf York is moving in
the right or wrong direction?

[T | 1o [T (= Tox 170 ] o U 1.
WIONG dir€CHION ..oeeiiiiiiie e 2
DKINR L.ttt ettt et e e b e aane e 9. X
IMP1

In your opinion, what is the most important issugrently facing York
Region?

OPEN; ACCEPT ONE RESPONSE

IMP2

What do you think is the most important issue tie¢ato transportation in
York Region?

OPEN; ACCEPT ONE RESPONSE
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GRW?2

How would you rate the job York Region has donemamaging transportation

in the face of the growth the area has experieitdide last 10 years? Please
use a scale from 1 to 7 where 7 means excellamgdns extremely poor, and
the midpoint 4 means neither good nor bad.

=T g T=T VA oL T SRS EERRR 1
et a e e e e e rareae s 2

K PP 3

4 Neither good NOr bad.........ccvvvieeieii i 4
Dttt e et e e e e s e e e e e s nraeeae s 5
PP RPRI 6

A = CeT=11 1= o OO 1.
DIK/INR Lottt e+t e e e s ettt e e e e s antaneeaaeean 9.
ROA1

Using the same scale, how would you rate the dvepadition of the major
roads and highways in York Region (including thatestof repair, general
quality, and the way they have been designed)?s@lexclude provincial
highways such as 400 and 404 and local neighbodrresidential streets.

=T g T=T VA oL Lo P SESEURRR 1
2 e e ————— e e e —e e e e e a— e e e atbeeeanae s 2

K OO PPPRPPP 3

4 Neither good NOr Dad.........ccouiiiiiiii e 4
Dttt e b e ————e e e e et e e e et e e e e e e e e et reeaataeeeanae s 5

Bttt ettt e e et b e e———e e ——e e e et —e e e e ba e e e e —a e e e it reeaatbeeeanaes 6

T EXCEIBNT. ... e
DKINR L.ttt e e e st e e s nbe e e enaeaeanaee e 9.
TRANS

Overall, how would you rate York region’s publiansit system?
=T g T=T VA 0T Lo SRS ERRR 1
2 et e ———————e e e tae e e tae e e tae e e areeeantaeeennaes 2
OSSP 3

4 Neither good NOr bad..........coevieeieei i 4
Dttt e ettt e e———— e —ae e et e e tae e e te e e e areeeantaeeeeneens 5

Bttt ettt e et e————— e ——e e e e b—e e e e tae e e e ba e e e it e e e e atreeennaes 6

T EXCEIENT....coe e 1.

DIINR Lottt e e e 9.



CONG1

How serious a problem is traffic congestion in therk Region overall?
Please use a scale from 1 to 7 where 1 means ralt sérious, 7 means
extremely serious, and the midpoint 4 means somesdnmus.

T NOt At All SEMOUS.......ueiiiiiiiii et 1
2 e e——————eeieeeeeeeeteeet i aaeeaaeereeerrraaa 2

K TR 3

4 SOMEWINAL SEIIOUS.....uuiiiiiiriieeeieieeeemmee et e e e et e e e e e araeeeeeaabe e 4
Dt ettt e—————eaeeeeeeeaeeteeet et aaaeeeaaeeeeerrrane 5

Bttt ettt ee————eaeeeeeeeeeeteeet et aaaaeeaeeeeeerrrnees 6

7 EXIremMElY SEIIOUS........cceeiieciiiiiiieiiteeeie e e e e e e e e e e e e e e e s e s s e e snennnnnenes 7
DKINR oottt e e e e e e e e e 9.
CONG2

And on the same scale, how serious a problem aiffictrcongestion in
&MUNIC?

T NOt At All SEFOUS.......ueiiiiiiiie et 1
2 e e—————eeeieeeeeeeeeeeet e aaaeeaaeereeerrraaa 2

K TR 3

4 SOMEWNAL SEIIOUS.....uuiiiiiiriii et e eemmee et e e e e eeeeerraeeeeesaaae e 4
D e e——————— e e e e e e et ettt e aaeaaeaeeeerrraaa 5
TSR 6

7 EXIremMeElY SEIOUS........cceeiiecieiiiiiieveeeetetee e e e e e e e e e e e e e e s e s e e e s ennnnnnes 7
DKINR oottt e e e e e e e e et a e 9.
SOLVE

In your opinion what should be the primary strgtég reducing traffic
congestion in York Region?

Improving public transit............cccvviiiiceeercee e 1
Improving road capacity for more car traffic ...ccecueeeeeeenn. 2
DKINR L.ttt ettt e e nnne e e nnnee e 9. B
INIT [0,0]

I’'m now going to read a number of different stgis that could be used to
ease traffic congestion in York. Please rate haongly you are in favour or
against each of the following strategies for deplwith traffic in the region.
Please use a scale from 1 to 7 where 1 means gatrangly against, 7 means
strongly in favour, and the midpoint 4 means neithe
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INIT1
Widening major roads to accommodate more cars

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooi i 1
2 e et e e e e e e raaeee s 2

K PP 3
[T 1 = PP PPRPRPRPRPRP 4

Dttt et e e e e e e st e e e s aaeeae s 5
PP EPR 6

7 Strongly iN faVOUN ..o 7
DIKINR Lottt a4t a e e e et e e e e e s antbneaaeeean 9.
INIT2

Widening major roads to provide a designated Indscar pool lane

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooee i 1
2 e et eea———— e et e e et e e e e a b aaraaeeaaareae s 2
SRR 3
[T 1 = PP PTPPPPPRPRPRPRR 4

Dttt e e e e e et e e e s aaeeae s 5
Bttt —— et e e e et e e e e s et e e e s naaeeae s 6

7 Strongly iN faVOUN .......cooiiii e 7
DIK/NR Lottt e et e e e s ea e e 9.
INIT3

Improving and expanding public transit services

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooeiiiiei e 1
2 e et eea———— e et e e et e e e e a b aaraaeeaaareae s 2
PP 3
A INBIENET .. 4
PP RPR 5
PP RPR 6
7 Strongly iN faVOUN .......oooiiiiiee e 7

DKINR L.ttt et 9.



INIT4
Improving traffic flow through a more efficiengfific signal control system

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooi i 1
2 e et e e e e e e raaeee s 2

K PP 3
[T 1 = PP PPRPRPRPRPRP 4

Dttt et e e e e e e st e e e s aaeeae s 5
PP EPR 6

7 Strongly iN faVOUN ..o 7
DIKINR Lottt a4t a e e e et e e e e e s antbneaaeeean 9.
INITS

Building a regional and local network of bike patnd trails
Are you in favour or against ... as a way of deglmith traffic in the region.

1 Strongly gaiNSt......cooee i 1
2 e et eea———— e et e e et e e e e a b aaraaeeaaareae s 2
SRR 3
[T 1 = PP PTPPPPPRPRPRPRR 4

Dttt e e e e e et e e e s aaeeae s 5
Bttt —— et e e e et e e e e s et e e e s naaeeae s 6

7 Strongly iN faVOUN .......cooiiii e 7
DIK/NR Lottt e et e e e s ea e e 9.
INIT6

Building more new roads and highways

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooeiiiiei e 1
2 e et eea———— e et e e et e e e e a b aaraaeeaaareae s 2
PP 3
A INBIENET .. 4
PP RPR 5
PP RPR 6
7 Strongly iN faVOUN .......oooiiiiiee e 7
DIK/NR Lottt e e et e e e e s b e e e e 9.
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INIT7
Using tolls or user pay methods to reduce traffingestion

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooi i 1
2 e et e e e e e e raaeee s 2

K PP 3
[T 1 = PP PPRPRPRPRPRP 4

Dttt et e e e e e e st e e e s aaeeae s 5
PP EPR 6

7 Strongly iN faVOUN ..o 7
DIKINR Lottt a4t a e e e et e e e e e s antbneaaeeean 9.
INIT8

Building more park and ride facilities
Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooee i 1
2 e et eea———— e et e e et e e e e a b aaraaeeaaareae s 2
SRR 3
[T 1 = PP PTPPPPPRPRPRPRR 4

Dttt e e e e e et e e e s aaeeae s 5
Bttt —— et e e e et e e e e s et e e e s naaeeae s 6

7 Strongly iN faVOUN .......cooiiii e 7
DIK/NR Lottt e et e e e s ea e e 9.
INITO

Building more sidewalks

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooeiiiiei e 1
2 e et eea———— e et e e et e e e e a b aaraaeeaaareae s 2
PP 3
A INBIENET .. 4
PP RPR 5
PP RPR 6
7 Strongly iN faVOUN .......oooiiiiiee e 7

DKINR L.ttt et 9.



INIT10
Designing communities that make it easier for petpwalk and bike

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt......cooi i 1
bbb 2
TSSO UR PSPPSR 3

4 NEITNET ..o e 4
Dbt e e nneas 5
Bttt bt eh ettt e e naeas 6

7 Strongly iN faVOUN ..o 7
(D] ] = S TSR 9.
INIT11A

1/3SAMPLE ROTATION

| If.. ROTLEQ.1 |

Building subways to accommodate growth

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly @gaiNSt......coooeeieei e 1
et e et et e e e e aae e e bt e ae e e ate e eneeenaeas 2

Bttt ettt ettt e ettt ee et be e eaae e aae e e beeeateeeeteeeneeenaean 3

4 NEITNET ..o e 4
Dbttt nneas 5
Bttt bbbt bbb e nneas 6

7 Strongly iN faVOUN ..o 7
DK/NR .ttt 9.
INIT11B

1/3SAMPLE ROTATION

| If.. ROTLEQ.2 |

Building light rail transit to accommodate growth

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly gaiNSt.......oooeiieei e 1
2 e et eea———— e et e e et e e e e a b aaraaeeaaareae s 2
PP 3
A INBIENET .. 4
Dttt et e e e e et e e e s aaeeae s 5
Bttt ee et e e s e b e e e e e s et e e e s anaaeeae s 6
7 Strongly iN faVOUN ..o 7
DIK/NR Lottt e et e e e s ea e e 9.
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INIT11C

/3 SAMPLE ROTATION

| If... ROTLEQ.3 |
Building bus rapid transit to accommodate growth

Are you in favour or against ... as a way of deglwith traffic in the region.

1 Strongly @gainSt......ccooeeieii e 1
2 e et eea———— et — e e e e —rt e e e —aaraaesanaaaeae s 2
SRR 3

A INEBIENET .. 4
RSP EPR 5

Bttt ettt e e e ettt aaa——— e e e ———a e e e e e e atae e e e e s anraateeesanaaaeees 6

7 Strongly iN fAVOUN ... 7
DIK/NR Lottt e e et e e e s st nre e e e e n 9.
INIT12

Providing a standard fare system on all transitises across York Region

Are you in favour or against ... as a way of deglmith traffic in the region.

1 Strongly @gainSt......ccooeeiiii e 1
et e e ea e e raeeee s 2
PSPPI 3

A INBIENET .. 4
USRI 5
SRS EPRE 6

7 Strongly iN fAVOUN ... 7
DK/NR Lottt e e e e e snran e e e e e s nnrnneeaeesene 9.
INIT13

Banning truck deliveries during the morning andreag rush hours

Are you in favour or against ... as a way of degkmith traffic in the region.

1 Strongly @gainSt......ccoeeeiiiiie e 1
et e e et e e e rareae s 2
PP 3
[T 1 = PSP POTPPPPRPRRPRP 4
Dttt e e et aaa———— e s —— et e e e e ———a et e e aan—aaraaesanaaanaes 5
SRS EPRE 6
7 Strongly iN fAVOUN ..o 7

DIINR L. 9.



INIT14

Requiring large businesses in the area to enceuexgployees to use
alternative modes such as transit, car poolingkiwgland cycling

Are you in favour or against ... as a way of deglmith traffic in the region.

1 Strongly @gainSt......ccooeeiii i 1
2 et e et e e e a e e s rareae s 2
PRSP EPR 3
[T 1 = PP PPRPRPRPRPRP 4
RSP EPR 5

Bttt ettt e e e ettt aaa——— e e e ———a e e e e e e atae e e e e s anraateeesanaaaeees 6

7 Strongly iN fAVOUN ... 7
DIK/INR Lottt a2+t e e e e s et e e e e e s annaneeaaeaan 9.
INV [0,0]

Now I'd like you to imagine you were in charge rabking decisions about
how to invest in dealing with York’s transportati@sues. | am going to read
you a series of two alternative choices for spem@ind ask you to choose the
one that you think would be the most effectiveaducing traffic congestion.

FC1

What strategy do you think would be the most effecin reducing traffic
congestion?

PAIR1.EQ.1 Widening major roads to accommodateencars......... 1
PAIR1.EQ.2 Widening major roads to provide a deaigd bus and car

POOI TANE ...ttt e e 2
PAIR1.EQ.3 Improving and expanding public trassitvices............ 3
PAIR1.EQ.4 Improving traffic flow through a mor#ieient traffic signal
CONLIOL SYSTEM L.ttt 4
PAIR1.EQ.5 Building a regional and local netwoflbike paths and trails 5
PAIR1.EQ.6 Building more new roads and highways................... 6
PAIR1.EQ.7 Using tolls or user pay methods to cedaffic congestion 7
PAIR1.EQ.8 Building more park and ride facilities................c....... 8
PAIR1.EQ.9 Building more sidewalks.......... .o .eeeeeeeiemimmmmnenenne. 9
PAIR1.EQ.10 Designing communities that make iiexaer people to walk
AN DIKE ... 10
PAIR1.EQ.11 Building subways to accommodate grawth.......... 11
PAIR1.EQ.12 Building light rail transit to accomduate growth...... 12

PAIR1.EQ.13 Building bus rapid transit to accomiatedgrowth ....13
PAIR1.EQ.14 Providing a standard fare system binaisit services across

YOIK REGION ...ttt 14
PAIR1.EQ.15 Banning truck deliveries during therning and evening
FUSN NOUIS ..o 15.

PAIR1.EQ.16 Requiring large businesses in the remcourage
employees to use alternative modes such as traasipooling, walking and
0 1o PSR, 16

(DO NOT READ) DK/NR ....ceiiiiiieiiiieeeiee et seee e sneee e nnaee e 99
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MOSTIMP

Which of the above do you think would be the singlost effective way of
reducing traffic congestion.

READ LIST IF HELPFUL

Widening major roads to accommodate more cars... S |
Widening major roads to provide a designated bdscam pooI Iane .2
Improving and expanding public transit SErviceS...ue.....cccvvvveeeeee.... 3
Improving traffic flow through a more efficient ffiz signal control system 4
Building a regional and local network of bike pa#mgl trails ............. 5
Building more new roads and highways ........ccceeeiiiiiiiiiinnn. 6
Using tolls or user pay methods to reduce trafficgestion................ 7
Building more park and ride facilities ..., 8
Building more SideWalKsS...........eeeiiiiiiiii e 9
Designing communities that make it easier for peaplwalk and bike10
Building subways to accommodate growth.......ccccccccvvvviiviineeenn... 11
Building light rail transit to accommodate growth..............ccccc...... 12
Building bus rapid transit to accommodate growth...................... 13

Providing a standard fare system on all transitises across York Region 14
Banning truck deliveries during the morning andrérg rush hours 15
Requiring large businesses in the area to encownagoyees to use
alternative modes such as transit, car poolingkiwgland cycling... 16

(DO NOT READ) DK/NR ......itiiiiii ettt naraea e 99 B

OTHSTEP[1,3]
Are there other steps you think should be takeedace traffic congestion?

OPEN; ACCEPT UP TO 3 RESPONSES

TYPW [0,0]
In a typical week, how many times do you do tHewing...

PUBTR
Use public transit

In a typical week, how many times do you:

LI L=< 1
DaUlY ... ———————————— ] 2
-6 tiMES A WEEK...uuuiiii i e et 3
2-31IMES A WEEK.....ovviiiiiiiie ettt 4
ONCE A WEEK ..ottt e e e e e et e e 5
Less than ONCe @ WEEK.............oevvvviviimmmmmmme e et eeeees 6
[ LN SO 9.
DRIVE

Drive in a private vehicle within York Region

In a typical week, how many times do you:



ONCE Or tWICE dalilY ...cccoee it e e 2
More than twice daily..........ccuvveeiiiiiiiee e 7
4-6 tIMES A WEEK. ... eiieiee et 3
2-3tIMES A WEEBK . ...vvue ittt et eeeaans 4
ONCE A WEEK ..uueeeeeeie et et et e et e e e et e e e e e ra s 5
Less than ONCe @ WEEK.........couvviiiiiitemme e 6
[ LN S 9.
DEMO [0,0]

We are almost finished. These last questions @rstétistical purposes only
and | remind you again that all of your responsescampletely confidential.

LIVE

How many years have you lived in York Region

LESS than @ YEaI.......cceeee e eeeeeee e 0
years -> ALIVE; N2.0 [1-98]......c.ccccuvurrrerieeeerneiiiiinineneeeeeeesaeeeeeeeneen 1
DKINR L.ttt et 9.9
EDUC

What is the highest level of formal education @ have completed?
Elementary SChool OF [€SS...........uuuiiiiicmmcc e 1
Some high SChoOl ... 2
Graduated high SChOOL................ooo i e 3
Some community college/CEGEP .............oooveeeeeeeeee i, 4
SOME UNIVEISIEY ...t et e e e es 5
Graduated community college/CEGEP..........ocooeicciiiiiieis 6
Graduated UNIVEISILY .........uuueiiiiiiiiiieiee e 7
Other (please specify) -> AEDUC; C250 L1 C75..cccceuevvvvvvvvennnnn 77
DKINR L.ttt ekttt e et e e be e e aane e 9.9
EMP

Which of the following categories best describesury CURRENT
employment status?

READ LIST
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Employed full-time .................oe oo
Employed part-time
Self-employed ........cccvvvevvveieeeeeeenic i

UNEMPIOYEA ... e
HOMEMAKET ...ttt
SHUAENT ... 6
RELIEA ...t 7
(DO NOT READ) Other (please specify) -> AEMP; C25DC75... 77
(DO NOT READ) DK/NR .....iitiiiiee ittt a e 99
MATERNITY/PARENTAL LEAVE .....cooiiiiiiiieiiit e 8
DISABILITY, SICK LEAVE .....coiiiiiiiii et 9

TOWORK [1,5]

| If... EMP.EQ.1-3

How do you usually get to work?
PROMPT IF NECESSARY; ACCEPT ALL THAT APPLY

A e 1
PUDIC tranSIt ....ceveeeiieec et 2

WaALK ettt e e e e e 3
BICYCIE . 4
Other (please specify) -> ATOWORK; C250 L1 C75................... 77
DKINR L.ttt ekttt e et e e e e be e e e anee e 99 X
HOME-BASED BUSINESS, WORK FROM HOME............ccee-..... 5
HOWLONG

| If... EMP.EQ.1-3

How long does it take on average for you to gevdok?
PROMPT IF NECESSARY

Less than 15 MINULES ........uuiuiiiieii e 1
Between 15 and 30 MINUEES ............evvvvvimmmmmriiieeeieeeeeeeeeeeeveveavanaens 2
Between 31 minutes and an hour .............coummmeeeieeeeeeeeeeeeeiiiiieen. 3
More than an NOUF ...........ciiiiiiiiieeee e 4
[ SV 9.
QAGE

What is your age, please?
READ CATEGORIES IF NECESSARY

UNGEE 25ttt ettt e e e e e e bbb e e e e e 1
25-34 YRAIS ... 2.
3544 YRAIS ... 3.
A5-54 YRAIS vt ettt eeaan 4.
TR G O Y == R 5.
B5 YEAIS OF OIUET ...cviiiiiie e 6

(DO NOT READ) DK/NR .....oveeeereeeeeeeeereseeeseeeeeeseeseeeeeeseseeesesee. 9



INC
What is your annual HOUSEHOLD income from all szes before taxes?

Less than $10,000.........uuuiiiiiiiiiiieeiiccemeeeee e e e e e e ee e 1
$10,000 10 $19,999......ciiiiiiiiiiie e 2
$20,000 10 $39,999......ciiiiiii e 3
$40,000 t0 $59,999......ciiiiiiiiiiee e 4
$60,000 10 $79,999......ciieiiiiiiiee e 5
$80,000 t0 $99,999...... oo 6
$100,000 t0 124,999 ... .cueeiiiieee e e et 7
$125,000 10 149,999, .. ceieeiiiiii e 8
$150,000 OF MOTE .....eveeieee et e e eeee e e e e e e e e e et e e e e e e e bae e e e e s e earaeas 9
(DO NOT READ) DK/NR .....uutiiiiiiiiiiiiiieeeaaa e 99
ETHN [1,5]

As you may know, people from many different backgds live in York
Region. Other than Canadian, to which nationality ybur ancestors belong
primarily?

Accept multiple responses; enter verbatim if nahfbon list
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(=T 1] o 1 2
Y010 11 1] o P 3

L] o TR 4
[0 11 o TR 5
(CT=T 1 0 1F= 1o TR 6.

[ 10 (o] T 7
0]z 11 0 1= 1 o VT 8

ST o1= 1 g Lo [ E= NV = 1o [T 9
1721 1= o [, 10
POMUGQUESE ...t et e e et eeeaaans 11
SPANISN ...t 12

(O [T, 13
JAPANESE ...t 14.

ST 1011 XY T= 1o
Southeast Asian

AFTICAN ..

Native American

PN 4 41T (7= o FR T 91

Y 1o (o | Lol = TS (=] o o TN 20
CalbbEAN ... 12

[ (U Y F= 1o R 22
LT/ o [ 23
HUNQAMAN ... st vneneennneeeaaaaeeeeeeennn 0 2
Other (please specify) -> AETHN; C250 L1 C75......cccccvvvvvrnnnenn. 77 B
0] N N 9.9 BX
EUROPEAN/CAUCASIAN, UNSPECIFIC .......coooiietc e 25 |

OTHER EASTERN EUROPEAN NATIONALITIES (EG. LATVIAN,
SLOVAKIAN, BULGARIAN, FORMER YUGOSLAVIA, CROATIAN,

SERBIAN, MACEDONIAN) ...ttt 26 I
GREEK ..ottt 27 |
SOUTH/CENTRAL AMERICAN NATIONALITIES (EG. BRAZILIAN) 28
ASIAN, UNSPECIFIC... ..ottt e 29 I
THNK

Thank you for your cooperation and time!
End of Interview
1070] 101 0] (=1 1T0] o FA PP PPUPRRRPPP 1. D





